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PabGouast mporpamMma IUCHUIUIMHBI pa3paboTaHa B COOTBETCTBHH C
TpeboBanusimu  DenepanbHoro 3akoHa ot 27.12.2012 Ne 273-®3 «O06
obpazoBanuu B Poccuiickoit deneparun», ®I'OC BO 38.03.02 MenemxMeHT,
yTBEpKJIeHHOTO npukazoM Munoopuayku Poccun ot 12.08.2020 Ne 970, ITpuxaza
Munoobpuayku Poccun ot 24.03.2025 No 266 «O06 yrBepxkaenun Ilopsiaka
OpraHu3allid U  OCYIIECTBJICHHUS  OOpa30BaTEIbHOM  JESATENBHOCTH  TIO
JOTIOTHUTENBHBIM ~ TPO(ECCHOHANBHBIM  MpoTpaMMamM» M JIOKaJbHBIX
HopmaTuBHBIX akTOB AHOO BO «B3ITN».

PabGouast mporpamma paccMoTpeHa W OJOOpeHa Ha 3aceqaHuu Kadeapsl
MEHEKMEHTA.

[Tporoxon 3acemanus oT «_01 » centsadOps 2025 1. Ne 1

3aBenyromuii kadenpoit N.C. Uronkun
(Toammch) (nHUTIIATIBL, PaMUITHS)

PykoBoauTenb 00yueHus Mo nporpaMme A.A. T'ankun
(TommCh) (MHATIHATTBL, (haMUITHIS)

Pa3zpabotunk H.A. JlyneBa

(moamucs) (uHULKAIB, haMuIHs)



1. Ilesab ocBOEHHUSI TUCHHILIMHBI

Ilenbr0 OCBOEGHMS JUCLHUIUIMHBL «/leIOBbIE KOMMYHUKAIMW» SBJISICTCSA
WU3YyYCHHE TEOpUM KOMMYHMKAIMM JUIsl  yOPaBJIEHUS CBOMM  BPEMEHEM,
BBICTPAWBAaHUS W PEAIM3ALUHM TPACKTOPUHU CAMOPA3BUTHs, OLEHKU BO3JIECHUCTBUS
MaKpPOIKOHOMHUYECKOH cpenbl Ha (PYHKIIMOHUPOBAHUE OpTraHU3aIui, BBISIBICHUS U
aHajaM3a MPeUI0KEHUM 110 KOHKPETHBIM HAITPABIICHUSM M3Yy4YE€HUS PBIHKA C LEJIBIO
ONPEIEIICHNS IEPCIIEKTUB Pa3BUTUS OPTAHU3ALIMH.

2. MecTto aucuunjauHbl B ctpykrype AT
npo(ecCHOHAIBHON MePenoAroTOBKU
Jucuumuimea 0a30BbIM
JUCLUAIUIMHAM.

JUis OCBOEHHUS JaHHOM JAMCUHUIUIMHBI HEOOXOIUMBI Pe3yJbTaThl 0OyuYeHUs,
IIOJIyYEHHbIE B NPEALIECTBYIOIIMUX AucuuILMHax: «Teopus opraHuzanuuny»,
«/lOKyMEHTMPOBAHNE YIIPABICHYECKOU NESITENBHOCTHY, « MEHEIKMEHT.

[lepeyeHb MOCHENYIOIIMX JOUCUUIUIMH, [JIsI KOTOPBIX HEOOXOIUMBI
pe3ynbTaThl 00yYEHHUs, MOJYUYECHHbBIE B JAHHOW AUCIUIUIMHE, BKIIIOYAET: «MeTobl
IIPUHATHS YIIPABICHUYECKUX pEIICHUN», «CTpaTernyeckuii MEHEeKMEHT», « TanMm-
MEHEIKMEHT», « Y IPABICHUE ITPOCKTaMM», « Y IIPABICHUE IEPCOHAIOMY, «bH3HEC-

«HGJ’IOBI)IG KOMMYHHKAIIUN» OTHOCHUTCA K

IIaHUPOBAHUCY .

3. [lepeyeHb MJIaHUPYEMBIX Pe3yJabTATOB 00y4YeHUS MO TUCHUILINHE,
COOTHECEHHBIX € YCTAHOBJICHHBIMHU B IONOJHHUTEIbHON NPOPecCHOHATBLHOU
nporpamMmme npo¢eccHoOHAJIbHON NePenoAroTOBKYU HHIAUKATOPAMHU

AOCTHIKEHUS KOMIIeTeHIUM

KO,Z[ 1 HAUMCHOBAHUEC

Kox u HaumenoBanune WHJINKaTOpa [Tnanupyemsbie pe3ynbTaThl 00yYeHHUs IO TUCIUIUTHHE
KOMITETEHIINT JOCTHKEHHS (MoTyItIO)
KOMITCTEHIINU
1 2 3
NYK-6.1. 3HaeT OCHOBHBIE 3aKOHOMEPHOCTH U IPUHITUTIBI
O dexTuBHO yIpaBiieHUS CBOUM BPEMEHEM.
OpraHusyer YMeeT UCIoIb30BaTh HHCTPYMEHTHI YIIPaBICHUS

VYK-6. Criocoben
YIPaBIATh CBOUM
BpEMEHEM,
BBICTpauBaTh U
pealn30BLIBATh
TPAEKTOPHIO
CaMOpa3BUTHS Ha
OCHOBE MPUHIUIIOB
o0Opa3oBaHus B
TeUueHHe BCEH )KN3HU

HCIIOJIb30BaHNE
CBOETO BPEMEHHU JIJIA
peLIeHus
IIOCTaBJICHHELIX 1iejei

CBOUM BpEMEHEM IPH TOCTHKCHUH MTOCTABICHHON
LIEJIH.
Bnageer meTonaMu ynpapieHus BpEMEHEM IIPU
BBITIOJTHCHUH KOHKPETHBIX 337144

NVYK-6.2. [Inanupyer
1 OCYIIIECTBIISIET
HaInpaBJICHUS
CaMOpa3BUTHS C
YYETOM MPHHITUIIOB
00pazoBaHus B
TE€4YEeHHE BCEH KU3HU

3HaeT OCHOBHBIC MTPUHITUITEI CAMOPA3BHUTHS,

JUYHOCTHOTO U NPO(heCCHOHATIBHOTO POCTa;

TpeOOBaHUs PHIHKA TPYAA U MPEIOKEHHS
00pa3oBaTeNbHBIX YCIYT.

YMeeT ucronp30BaTh HHCTPYMEHTHI 00pa30BaHUs B
TE4EHHE BCEH KHU3HU; CTPOUTH MPOPECCHOHATBHYIO
Kapbepy U ONPEeNATh CTPATETHIO
poeCCHOHATTLHOTO PA3BUTHAL.
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BrnaseeT MeToaMu OIICHKH CBOMX PECYPCOB M UX
IPEeJIeIIOB.

ITK-9 Cniocoben
OIICHUBATH
BO3/ICIICTBUE
MaKpO3KOHOMHYECKOM
CpeIsl Ha
(GYHKIIMOHUPOBaHHE
OpraHu3anui
BBISIBIISITD U
aHAJIM3UPOBATH
MPETIOKCHHUS 110
KOHKPETHBIM
HaIpaBIECHUSIM
HA3Yy4YEHHUS PBIHKA C
LIEJTBI0 ONPE/ICIICHUS
MIEPCTIEKTHB Pa3BUTHL
OpraHHU3aIun

UIIK-9.1. 3uaer
COBPEMEHHBIC TEOPHUHU

3HaeT xapakTep u GOpPMbI BO3ICHCTBH
MaKpOIKOHOMHYECKOW CPe/Ibl Ha (PYHKIIMOHUPOBAHUE
OpraHu3aIui.

Y METOIBI YMeeT aHaTu3upoBaTh COCTOSTHUE
BO3JICUCTBUS MAaKpPOIKOHOMHUYECKOU Cpeibl, TMHAMUKY €€
MaKpO’KOHOMHYECKO W3MEHEHHUSI, BBISBIIATH KJIIOUEBBIC SJIEMECHTHI,
1 cpensl Ha OIICHWBAThH UX BIMSHHE HA OPTaHU3AIUH B CHCTEME
(YHKIIHOHUPOBaHHE MEHEDKMEHTa
OpraHu3aIuii Bnaneer MmeTonamMu OIIEHKH COCTOSIHUS
MaKpOIKOHOMHUYECKOM CpeJibl OpraHu3aIui.
HIIK-9.2.
Dopmupyet
HopTders 3HaeT TeopeTHYECKHUEe OCHOBEI HAXOXKIECHUS HOBBIX
p . PBIHOYHBIX BO3MOXHOCTEH, MPUHIIUIIBI (POPMHUPOBAHUS
MPEIOKEHUN TI0
Y ONMCaHUe OU3HEC-UJICH.
KOHKPETHBIM
‘YMeeT oleHUBaTh MEPCIIEKTUBHOCTD U BO3MOXHOCTh
HaIrpaBJICHUAM,

M3y4aeT PBIHOK C

LIEJTBIO OTIPE/IEIICHUS

MEPCICKTUB Pa3BUTHS
OpraHu3alNN

MIPaKTUYECKOH peann3anuy OU3HeC-UIeH.
Bnaneer MmeTonaMu aHaign3a peIHKA C HETBIO
OTIpeieTICHUs TIEPCTIEKTHB Pa3BUTHS OpTraHU3aIIH.

4.1. CTpyKTypa IUCHUILINHBI

4.1.1. O0beM IUCHUATUINHBI

4. CTpyKTYypa U COAepKAHUE TUCHUILIMHBI

Bug yue6Ho# paboThl Bcero uacos
AyIuTOpHBIE 3aHATHUSA (BCETO) 34
B Tom uucne: 18
Jlexmmu (J1)
[Ipaktuueckue 3anstus (I1P) 16
JlaGopaTtopHsie padoTh (JIab)
CamoctosrenpHas padora cirymarens (CPC) 28
Bun npomexyTouHoi arrecTaiu (KOHTPOJIb) 3auer 2
OO61mas TpyA0eMKOCTh, 4aCOB 64




4.2. ConeprkaHue JUCITUTUTHHBI

Kon KonndecTBo 4acos,
KOMIIETEHIINH, | BblIenseMbix Ha | Kom-
HaumenoBanue KOJT KOHTaKTHYIO paboTy,| BO
paszena, TeMbI WHIAKATOpa | MO BUAaM YYeOHBIX | 4acoB Brer CP Konrpor
TOCTHKCHUS 3aHATUI CP
kommerennuu | JI | IIp | JIa0b
1 2 3 4 5 6
VK-6 AHanus
UCIIOJIb3YEMOTO MaTepHaa.

Tema 1. %/II/IS}IIE 662])' Pa3paboTka miana. Pedepar.
[TonsiTHe AETOBBIX HK—Q 2 2 4 Pedepara. VYcTHbIR
KOMMYHUKAIUN (WITTK-9.1 Pabota ¢ nmutepartypoti, onpoc

VITIK-9.1) MOJTrOTOBKA K YCTHOMY
orpocy
VK-6 Ananus
UCTIOJIb3YEMOTO MaTepHaa.

Tema 2. %/II/I;;(I%GZJ)- Pa3pabotka miana Pedepar.
PeueBas xkymbTypa HK—9. 2 2 4 Pedepara. YcTHbIH
KOMMYHUKALMIX (WITTK-9.1 Pabota ¢ nmuteparypoi, onpoc

VITTK-9.1) IIOArOTOBKA K YCTHOMY
orpocy
YK-6 .
Tena 3. (MYK-6.1 Pabora c mutepatypoii,
Jlornueckue NYK-6.2) 2 2 4 TOATOTOBKA K YCTHOMY VYcTHbIi
MIpaBHIIa JEIOBOTO I1K-9 onpocy- orpoc.
pasroBopa (MITK-9.1 IMoaroroBka K BBIIOJTHCHIIO Keiic
WITK-9.1) Kenea
Tema 4. (HS;/II({_% 1 Pabora ¢ nmutepatypoii,
[cuxomoruyeckue ; HOATOTOBKA K YCTHOMY .
0COOCHHOCTH HB&I}({-% 2) 2 2 4 orpocy. S(,;;[Tpli)bcm
JEJIOBBIX 3 (WITTK-9.1 TToaroroska KVBLIHOJ]HeHI/IIO KeI?Ic.
KOMMYHHKAaIUH JITIK-9.1) Keiica
Tema 5. (HS{/II({_% 1 Pabora ¢ nmutepatypoii,
HesepOanbHbie NVK-6 2) MIOATOTOBKA K YCTHOMY Na—_—
CpelcTBa B HK-Q 2 2 4 orpocy. onpoc.
JICTIOBBIX (MITTK-9.1 IMoaroroBka K BBITIOJHEHHIO Keiic
KOMMYHUKAIUAX WUIIK-9. 1) Keuca
AHanus
VK-6 UCIIOJIE3YEMOTO MaTepHara.
(MYK-6.1 PaspaboTka nuiana.
Tema 6. UYK-6 2) Pedepara. Pedepar.
Benenwue nenoBoro HK-9. 2 2 2 Pabota ¢ nmuteparypoi, YcrHbii
COBELIAHUS (MITTK-9.1 MOJTrOTOBKA K YCTHOMY OTIpoc.
WITTK-9.1) ompocy. Keiic
HOHFOTOBK& K BBITIOJIHCHHUIO
Keiica
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Kon KommuectBo vacos,
KOMITCTEHIINY, | BbInenseMelx Ha | Kon-
HaumenoBanue KOJT KOHTaKTHYIO paboTy,| BO B CP K
paszena, TeMbI WHIAKATOpa | MO BUAaM Y4YEOHBIX | 4acoB et OHTPOTH
JOCTHKECHUSA 3aHATHI CP
kommerennuu | JI | IIp | JIa0®
1 2 3 4 5 6
AHanus
VK-6 WCTIOJIb3YEMOTO MaTepHaa.
(MYK-6.1 Pa3pabotka miana
Tema 7. MYK-6.2) Pedepara. Pedepar.
Benenue nenobix HK—Q 2 2 2 Pabota ¢ nmuteparypoti, VeIl
MIepEeTOBOPOB (MITTK-9.1 HOATOTOBKA K YCTHOMY orpoc.
WITK-9.1) ompocy. Keiic
[ToaroToBka K BBIMOIHEHHIO
Keiica
Ananus
VK-6 UCTIOJIB3YEMOTO MaTepHaa.
Tema 8. (NYK-6.1 PaspaboTka iana.
Benenwue nenosoro | MYK-6.2) Pegepara. . Peq)epaf.
Tened RO TK-9 2 2 2 Pabora c muTepatypoii, YcTHbII
pasroBopa (MITK-9.1 MOJrOTOBKA K YCTHOMY ompoc.
VITIK-9.1) onpocy. Keiic
[ToaroroBka K BEITOTHEHHIO
Keiica
AHanus
UCIIONIb3YeMOT0 MaTepHaa.
VK-6 Pa3paboTka miana.
(MYK-6.1 Pa60T: S?;EIFETZT oil Pedepar.
Tema 9. NYK-6.2) 5 5 PaTypoH, YcrHbrid
[enosas nepenucka I1K-9 TOATOTOBKA K YCTHOMY o1poc.
(UITTK-9.1 o onpocy- Keiic.
I/IHK'gl) JATOTOBKa Ii BBIITOJTHECHUTO Tecr
Keiica.
[ToaroroBka K BHITOTHEHHIO
TecTa
BCEFOGZIACOB. 18 16 28 2

TEMA 1. [lonsiTue 1e10BbIX KOMMYHUKamui (8 4.)

Jlexumsa — 2 4gaca.

CpaBHHTENBHBIN aHAIM3 TOHATHH «OOIICHUE», «KOMMYHHKAIAS» U
«MEXKJIMIYHOCTHBIE OTHOIICHHS». TeopeTHYecKrne acmeKThl KOMMYHHKAITMOHHOTO
nporecca. OOImeHUe Kak JeaTebHOCTh. DYHKIMM U 1eau oOuieHus. Busl
oOmeHns. YpoBHH OOIICHHS M OCOOCHHOCTH aHajlr3a OOINCHUS Ha KaKI0M
ypoBHe. Kananpl mepemaun wunH(opManuu B opraHuzanuu. Monens mnepeaaudu
cooOmieHus. MexaHu3Mbl BO3JICUCTBHUS B IIpoIiecce OOIeHUs. TeXHUKN aKTHBHOTO
ciymanusi. Mx mnpeumymiecTBa M HEAOCTATKH. OTambl KOMMYHHKAIIMOHHOTO
npoiiecca. OOpaTtHas CBsS3b Kak OCHOBa obOecrneueHus dS(PPEeKTUBHOCTU
KoMMmyHuKaruii. [Iperpaapl, xapakTepHbie 11 KOMMYHHKAIIMOHHOTO TIpoiiecca 1
MyTH UX TIPEOJIOJICHHSI.




[IpakTHueckoe 3aHsATHE — 2 Yaca.

Bormpocsr:

1. O01eHne KaK IeaTeIbHOCTb.

2. DyHKIUY U 1IeJId OOIICHUS.

3. Bugsl oomenus. Kanael nepenaun nHGOpMAIMKU B OpraHU3aINH.
4. Monenb nepeaadn CoOOIICHUS.

TEMA 2. PeueBasi KyJbTypa B 1€J10BbIX KOMMYHHKAIUAX (8 4.)

Jlexmus — 2 yaca.

KynpTypa peun nenoBoro uyenoBeka. OCHOBHBIE TpeOOBaHUA K JI€TOBOMY
pasroBopy. Puropuuecknii MHCTpyMEHTAapuu neyoBOM pedn. Poib BOmpocoB B
nenoBoM obmeHnn. Bompockr mist coopa nHDOpMAaIuu, KOHTPOJIS CUTYaIluu, IS
JIOHECEHUs] CBOEr0 MHEHMS, JUIsl BIUSHUSA HAa TO3ULUI0 COOECeqHUKA.
[Tpenpaccyaku UM UX IMCHUXOJOTHYECKHE HMCTOYHUKH. OCOOEHHOCTH BepOanbHOMN
KOMMyHUKauu. Pamku  BepOanbHOro  oOmeHus. 3akoHbl  MyOJUYHOTO
BBICTYIUICHHs. PuTOpuMKa W IpueMbl BO3JAEHCTBHS Ha ayauTopuro. I[Ipnemsl
3p¢ekTuBHON camomnpe3eHTanuu. PeueBoil stuker. [lpaBuna mnpuBercTBUS,
Ipe/ICTaBICHUs, 3HAKOMCTBA. BU3UTHAs KapTOUKa, €€ OCHOBHBIE (DYHKLIUU. DTUKET
JEIOBBIX MpUEMOB M mpe3eHTauuid. @dopMupoBaHHE JEIOBOTO HMMHJIKA.
KopnopatusHslii ctuib. [IpeacraBuTensckast 1€ATeIbHOCTb.

[IpakTHdeckoe 3aHsATHE — 2 Yaca.

Bomnpocsr:

1. KynbTypa peun Ae0BOro 4eioBeKa.

2. OcHOBHBIE TPEOOBAaHUSA K JIETIOBOMY Pa3roBOpy.

3. 3aKOHBI MMyOJINYHOTO BBICTYTIJICHHSL.

4. Putopuka u IpueMbl BO3ICHCTBUS HA ayIUTOPHIO.

TEMA 3. Jloruueckue npaBuJia JeJJ0BOro pasrosopa (8 4.)

Jlexumsa — 2 4gaca.

OCHOBHBIC JIOTHYECKHE 3aKOHBI M WX NPUMEHEHHE B JICJIIOBOM pEYH.
YMO3aKIIOUeHHsI W WX WCIIOJNB30BAaHWE B JICJIOBOM pa3TOBOPHON TPAKTHKE.
Jlornueckne mpaBuiaa aprymeHTanud. CrnocoObl  ONMPOBEPKEHHUS  JIOBOJIOB
onmoHeHTa. IIpeomonenue OapbepoB B oOmieHuu. IloBemeHHe B CIOXKHBIX
CUTyaIusaX. ATpeccusi CO CTOPOHBI TAPTHEPOB U METOBI Pa3pPEIICHHS CUTYAIUH.

[IpakTHueckoe 3aHsATHE — 2 Yaca.

Bompocsr:

1. OcHOBHBIE JIOTHUECKHE 3aKOHBI M UX TPUMEHEHHUE B JICJIOBOM peyu.

2. YMO3aKII0YeHHUs U UX UCTIOIb30BAaHUE B JIEJIOBOM Pa3roBOPHOM MpPaKTHKE.
3. Jlornueckue npaBuiia apryMeHTalUU.

4. Crioco0bl ONPOBEPIKEHUSI IOBOJIOB ONIITOHEHTA.
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TEMA 4. IlcuxoJioru4ecKue 0COOeHHOCTH JeJI0BbIX KOMMYHUKanuii (8 4.)

Jlexmus — 2 yaca.

JInunocts. Ilcuxonornueckue tumbl. KoHbopMusM U HOHKOHPOPMHU3M.
Pedepentnas rpynna. Unnentudukamnus. Pegnexcus. phexTb MEKIMUHOCTHOTO
BocnpusTus. Ilcuxomornueckwe mnpuemsl BIWAHHS Ha coOeceqHUKOB. Pomu
YYaCTHUKOB  oOmeHuss. OnTumanbHble W HEOPOAYKTUBHBIE  BapUaHTHI
B3aumonencreusa. Kak mepelitm B no3ummMio  «Ha paBHbIX». Co3naHue
OJIAarONpPHUSTHOTO TICUXOJIOTUYECKOTO KJIMMaTa BO BpEMsl JEJIOBOTO OOILEHUS.
Co3nanue xopoliero BHedaTieHus o cebe. BeicinymmBaHue cobeceqHuKa, Kak
IICUXOJIOTHYECKH npueM. IlocTaHOBKAa BOIPOCOB M TEXHHMKA OTBETOB HA HHUX.
3amuTa OT HEKOPPEeKTHbIX coOecenHukoB. IloBeneHune ¢ cobeceqHUKaMuU
Pa3IMYHBIX IICUXOJIOTMYECKUX TUIOB. CHoOcoObl OOIIEHUS CO  «CIIOKHBIMU
naptHepamu». [lo3uTHBHAs KpUTHKAa M  TOJy4eHHME OOpaTHOM  CBS3M.
HeobxoaumocTh 00paTHOM CBSI3U. AJITOPUTM KOHCTPYKTUBHOM KPUTHUKH.

KOH(IUKTBI B AENOBBIX OTHOIICHHSIX, UX HPUYUHBI WU Pa3HOBUIHOCTH.
OcHoBHBIE MoOjenu KoH(uukTa. Craguu KOH(QIMKTOB M ONTHMAJIbHAs TOYKa
Bo3nerctBus.  CrocoObl  paspemieHuss  KoHpuuktoB.  IlpenynpexxneHue
KOH(JIMKTOB. YTIpaBlieHUECKass U KOPIOPAaTUBHAA ITHKA B YCIOBHSIX KOH(IUKTA.
CoBpeMeHHbIE HOPMBI U 3TaJIOHbI YIIPABIEHYECKOIO B3aUMO/ICHCTBUS.

[IpakTHueckoe 3aHsATHE — 2 yaca.

Bompocsr:

1. DpdeKTbl MeAKITMUHOCTHOTO BOCTIPUSITHS.

2. [lcuxonorudeckue MpueMbl BIUSHUAS Ha COOECETHUKOB.

3. Ponu yyacTHUKOB OOIICHHUS.

4. OnTuMasnbHbIe U HETIPOIYKTUBHBIC BAPUAHTHI B3aUMOCHCTBHSI.
5. KoHQIUKTHI B 1€TOBBIX OTHOLIEHUSAX M CIIOCOOBI UX pa3pellICHuUs.

TEMA 5. HeBep6ajibHble CpeICTBa B IJIOBBIX KOMMYHHKausix (8 4.)

Jlexuus — 2 yaca.

[lonumanue cobecennuka «0e3 cioBy». OrnpeneneHue COCTOSIHUS U
HACTPOEHUS AEJIOBOI0O MapTHEPA MO0 MUMHKE, T103€, )KECTaM. 3HAYEHHUE Pa3TMUHBIX
TUMOB pykomoxkaTuil. CurHaibl, MochbUIaeMble riazamMu U ryoamu. JKecTel u
MUMUKA, CBUJIETEILCTBYIONIUE O JIKU. TeXHUKa «AeTeKTopa xku». HerepOoanbHbIe
CpEACTBa TOBBILIICHUS JEJIOBOrO cTaryca. MeXHalMOHAIbHBIE Pa3Inyusd
HeBepOAJILHOTO OOIIEHUS.

[IpakTHdeckoe 3aHsATHE — 2 Yaca.

Bompocsr:

1. ITonsiTne HEBepOATBEHON KOMMYHHUKAIIUU.

2. Ponb HeBepOanbpHOM KOMMYHHUKAIIUU B JIEJIOBOM OOIIICHHH.

3. OnpeneneHne COCTOSHHUS M HACTPOCHHUS JISIOBOTO MapTHEpa 10 MUMHMKE,
103€, JKECTaM.

4. HeepOanbHble CpeCTBA MOBBIIIEHUS JIEJIOBOTO CTATyCA.
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TEMA 6. Benenue aeoBoro copemanns (6 4.)

Jlexnus — 2 yaca.

[ToaroroBka k npoBeleHHIO coBelanus. OnpeneseHne 1es1ecoo0pa3HoCTh
ero mposeaeHms. OmnpeneneHue CcOCTaBa YYaCTHUKOB M WX TMOJATOTOBKA K
coBelanuio. BimsiHue okpyxkaromieil 00cTaHOBKY Ha 3PPEKTUBHOCTh COBEILIAHUSI.
[IpaBuia mnpoBeaeHus coBellaHus. Ponb mpeacenatens W CEKperaps Ha
coBemanuu. [IpoTokoN Kak OPUIMATBHBIA JOKYMEHT, 3aKPeIUISIONINN peIIeHus,
NpUHATHIE Ha coBemaHuu. KpaTkuidi W MONHBIH mpoTokos. OnTtumanbHas
POAODKUTEIFHOCTh CoOBemaHuii. M3meHenne 3(QQPeKTUBHOCTH KOJUIEKTUBHON
nenoBoit  Oeceapl BO BpemeHH. OlleHKa HSKOHOMHYECKOW 3(PPeKTUBHOCTH
COBEIIaHUH.

[IpakTHdeckoe 3aHsATHE — 2 Yaca.

Bomnpocsr:

1. [loAroToBKa K MPOBEACHUIO COBELIAHUS.

2. [IpaBuiia mpoBeCHUS COBEIIIAHMS.

3. lokyMeHTanbHOE 0(pOopMIIEHUE COBELIIAHHH.
4. DphexTUBHOCTH COBEIIAaHUM.

TEMA 7. Benenue aesioBbIX neperosopos (6 4u.)

Jlexuus — 2 yaca.

[logroToBka K  TPOBEACHHUIO  JICIOBBIX  TIEPETOBOPOB:  PEIICHHE
OpraHU3allUOHHBIX  BONPOCOB,  MPOpPabOTKAa  COJEpkKAHUS  MEPErOBOPOB.
B3auMouckitouaromnye 1 HerepeceKaroIrecs ey MapTHEPOB MO MeperoBopam.
Pa3pabotka u mpopaboTka ciieHapus BeaeHus TmeperoBopoB. Co3naHue
OJIaroMpPUATHOTO TICUXOJOTHYECKOTO KIIMMaTa BO BPeMs TIEPErOBOPOB. TeXHHUKA U
TaKTHKa apryMEHTHpPOBaHWsA. TEXHHWKa BEICHUS MACIOBBIX TEPETOBOPOB: METO]
MO3UIIMOHHOTO TOpPra, METOJ TIEPErOBOPOB IO CYIIECTBY. TakTWka BEACHUS
neperoBopoB. OCOOCHHOCTH ATHKETa B  MEXKIYHApPOJIHBIX  IEPErOBOpax.
«MaHUTYSAIIUI» CO CTOPOHBI ISJTIOBOTO MapTHEPA U IPOTUBOCTOSTHUE HIM.

[IpakTHdeckoe 3anaTHE — 2 yaca.

Bompocsr:

1. IloaroroBka K MpOBEAEHUIO AEIOBBIX MIEPETOBOPOB.

2. PazpaboTka u mpopaboTka crieHapusi BEICHHsI TIEPETOBOPOB.
3. TexHnuka BeICHHsI IETTOBBIX TTEPETOBOPOB.

4. ITeperoBOpHbIN STUKET.

TEMA 8. Benenne nesioBoro tejiepoHHOro pasrosopa (6 41.)

Jlexuus — 2 yaca.

Ocobennoctn  gemoBoro  tenedonHoro  pasroBopa.  Iloaroroska
TeraeOHHOTO Pa3roBOpa, KOMITIO3UIIMS, OCHOBHBIC JTambl. MetoJ «TenedOoHHOM
yibiOku». IlpuBeraHble BbIpakeHHs. CoxpaHeHHE W Tiepenadya HWH(pOpMaIuH.
«DunbTpanus 3BOHKOBY. JInuHbIe 3BOHKH. [IpobiieMHBIe pa3roBopkl 1o Tenedony.
Ocob6enHocTu Tene(OHHOro pa3roBopa Mo CpaBHEHUIO ¢ O4HOM Oecenoit. [IpaBuna
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BCIACHUA JCIOBOIO TGJ'IG(I)OHHOFO pas3rosBopa, Korzaa 3BOHAT BaM. HpaBI/ma BCACHUA
ACJIO0BOI'O TCJIC(bOHHOI‘O Ppa3roBopa, Koraa 3BOHHUTC BhI.

[TpakTHdeckoe 3aHsATHE — 2 Yaca.

Bormpocsr:

1. Ocobennoctu Aen0BOro TeaeoOHHOro pa3roBopa.

2. [TonroroBka TeneoHHOTO pa3roBopa.

3. [IpoGnemHbIe pa3roBOpHI 1O TeIeHOHY.

4. TlpaBuia BeeHUs AETOBOTO TEIEPOHHOTO Pa3roBoOpa.

TEMA 9. lenoBasi nepenucka (4 4.)

Jleknus — 2 gaca.

OcHOBHBIE IIPUHIUIIBI Ennnon roCyJapCTBEHHOU CHUCTEMBI
JOKYMEHTAIIMOHHOTO  o0eclieueHusl  ympaBiieHus. Buasl W npuMmeHeHue
YHUDUIIUPOBAHHBIX ~ CHUCTEM  JIOKyMEHTaluu. BuIbl  JOKYMEHTOB,  HX
kiaccudukanys. OCHOBHbIC PEKBU3UTHI YIPaBICHYECKUX JOKYMEHTOB, MpaBUja
ux odopmieHus. JleaoBoe mNHCBMO MeEXAyHapoaHOro obOpasua. Illonsitue
JIOTOBOpa, €ro OCHOBHBIE BBl U (popMbl. CTpyKTypa M NIpaBUja COCTABJICHUS
noroBopa. Tumnosele noroBopsl U OnaHku. JlenoBas mepemnucka. TpeOoBaHus K
TEKCTY CIYy>KeOHBIX JoKymMeHTOB. CoCTaBJ€HHE JIeJI0OBOro muchMa. Pabora Han
omrOkamMu B 0POPMIICHUU JTOKYMEHTOB U COCTABIICHUU TEKCTA. SI3BIK CIY>KEOHBIX
nokymenToB. IIpukas, IIpotokon, Pemenue, J[oroBop. OpraHuzainmoHHO-
pacrpenenuTenbHas TOKYMEHTALUs: PE3lOMeE, 3asBJICHUE, aHKETa, NOKJIagHas U
0OBSICHHUTEIbHAS 3aIIMCKa, Ta0IUIIA, CIUIOIIHOM CBI3HBIM TEKCT. JlCI0BBIC MUCHMA!
COTJIALICHHUSI, 3alpOoChl, COMNPOBOAMUTEIbHBIE NUCHhMA, MHChMa-PErIAMEHTHUBBI.
[IpaBuna odopmieHus AenoBbiXx nociaaHuil. OCOOEHHOCTH ET0BOr0 OOUIEHUS C
WCIIOJIb30BaHUEM DJIEKTPOHHBIX CPEICTB KOMMYHHUKAIIUH.

5. OIIeHO‘-IHI)Ie MaTepuaJibl AUCIHUIIJIMHBI
OHCHO‘IHBIC MaTcpHraJibl JJIA IMPOBCACHUSA TCKYUICTO KOHTPOJIA
YCIIEBACMOCTHU U HpOMe)I(YTOqHOﬁ arrecrauy 110 JUCHUINNIMHE NPEACTABJICHLI B
BHUAC (I)OHI[a OLOCHOYHBIX CPCACTB I10 JUCHHUILIINHEC.

6. MeToanuyeckue MaTepHuaJibl JJIs1 0CBOCHUS TMCHUILIMHBI

MGTOI[I/I‘—IGCKI/IC Marcpuajibl OJIA OCBOCHHUA AUCHHUINIMHBI IIPCACTABJIICHLBI B
BUAC y‘—Ie6HO-MeTOI[I/I‘—IeCKOFO KOMILIICKCA JUCHHITIIINHBI.
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7. llepeyeHb yueOHBIX U31aAHNH, HEOOXOAUMBIX /IJI51 OCBOCHUS TUCUHUILIMHBI

Ne
/o

bubnuorpadudueckoe onucanue
y4eOHOr0 U3AaHus

Hcnons3yercs
IPU U3y4EHHUH
pazzenoB (Tem)

Pexxum noctyna

1

2

3 4

Patnukos B. I1. /lenoBble KOMMyHUKAIUY :
yueOHuK aiist By30B / B. I1. PatHukoB ;
OTBETCTBEHHBIN peaKTOp

B. II. PatnukoB. — Mockga : M31aTeabCTBO
IOpaiir, 2024. — 450 c. — (Bricmiee
obpaszoBanne). — ISBN 978-5-534-18744-1.

1.9 https://urait.ru/bcode/545467

Konopanenko M. 10. /lenoBsie
KOMMYHHKAITUH ;| YI€OHUK U TPAKTHKYM JUIS
By30B / M. lO. KonoBanenko. — 3-e u3f.,
nepepad. u gon. — Mocksa : 3narenscTBo
HOpaiit, 2024. — 396 c. — (Bsiciiee
obpaszoBanmne). — ISBN 978-5-534-20144-4.

1-9 https://urait.ru/bcode/557645

Kepnakosa M. b. JlenoBsie

KOMMYHUKAIUH ;| YUeOHUK U MPAKTUKYM JIJIsI
By30B / M. b. XKepnakosa,

N. A. PymsiatieBa. — 2-¢ u3j., nepepad. u
non. — Mocksa : M3narensctBo FOpaidr,
2024. — 319 c. — (Bricuiee

obpazoBanmne). — ISBN 978-5-534-16604-0.

1-9 https://urait.ru/bcode/535858

Konpmmkuna T. b. JlenoBbie
KOMMYHHKAIUH, TOKyMEHTOO0OpOT U
JIEJIOTIPOU3BO/ICTBO : yueOHOE Mmocooue st
By30B / T. b. KonbIkuna,

W. B. lllyctuna. — 3-¢ u3., ucmp. u

non. — Mocksa : U3narensctso FOpaiit,
2024. — 145 c. — (Bricmiee

obpazoBanue). — ISBN 978-5-534-14216-7.

https://urait.ru/bcode/538163

8. IlepeyeHb IJIEKTPOHHBIX 00Pa30BaTEJbHBIX PECYPCOB, COBPEMEHHbIX

Npo¢ecCHOHATBHBIX 023 JAHHBIX 1 HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM,
HEO0XOAMMBIX /IJIfl 0CBOCHUS TN CIHUIINHBI

8.1. DnekTpoHHbIE 00pa30BaTEIbHBIE PECYPCHI

Ne
HaunmenoBanue ['unepccpuika
/11
1 2 3
1 MuHucTEpCTBO HAYKH H BBICLIETO o0pa3oBaHus https://minobrmauki.gov.ru
Poccuiickoi @enepaunn
2 MuHncrepcTBO nipocBenieHus Poceniickoit https://edu.gov.ru
Denepanuu
3. Denepamuas ciy:xda no Haxsopy s cepe http://obrnadzor.gov.ru/ru/
o0pa3oBaHMsl U HAYKU
4. Ddenepanbublil nopran «Poccuiickoe 00pa3oBaHue» http://www.edu.ru/.
5. DeKTpOHHO-0MOIMOTeYHas CUCTEMa «Znaniumy https://znanium.ru/
6. OnexktpoHHas OubnuoreuHas cucrema «FOpaiTy https://biblio-online.ru/



https://urait.ru/bcode/545467
https://urait.ru/bcode/557645
https://urait.ru/bcode/535858
https://urait.ru/bcode/538163
https://minobrnauki.gov.ru/
https://edu.gov.ru/
http://obrnadzor.gov.ru/ru/
http://www.edu.ru/
https://znanium.ru/
https://biblio-online.ru/
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8.2. CoBpemenHbIe npodeccnoOHANbHBIC 0a3bl JTAHHBIX U HHPOPMAIMOHHBIC
CIPaBOYHBIC CHCTEMBI

Ne

HaunmenoBanue I'unepceolika
/i
1 2 3
1 Hayunas snekTpoHHast OHOIHOTEKA www.elibrary.ru
9 CnpaBoyHas paBoBasi CUCTEMa https://www.consultant.ru/edu/
«Koncynprantl [mrocy
3 CnpaBoyHas paBoBasi cUCTEMa https://study.garant.ru
«"APAHT-O06pa3oBanue»
4 denepanbHas Ciy:x0a rocy1apCTBEHHON https://rosstat.gov.ru/
CTaTUCTHKH
ba3bl nanHbIXx MUHUCTEPCTBA WW\W.economy.gov.ru
5 HKOHOMHYECKOTO Pa3BUTHS
Poccuiickoit ®denepanun
5 Craructuka deaepaabHOM CITyKObI https://rosstat.gov.ru/statistic
TrOCYJIApCTBEHHOW CTATHCTUKH
7 denepanbHblii HOpTan Maioro u cpexnero | http://www.gkr.su/software_developme
peIIPUHIMATEIHCTBA nt/projects/elrussia/portal%20MiSP/
8 FOC}/Z[apCTBeHHaﬂVHI/I(prBaﬂ maTdopma hitps://MoitGusHee.pd/
«Moii buzHec»
9 [Topran HaIMOHAILHOTO MPOEKTA https://HanmoHaTBHBICTIPOCKTHL. p/proje
«udpoBast 5IKOHOMUKA» cts/tsifrovaya-ekonomika
10 | Tocymapcreennsiii [Topran Pabora Poccun https://trudvsem.ru/
11 ®denepanbHbIi 00pa30BaTEIbLHBIN MOPTAT http://ecsocman. hse.ru
«9xoHoMuKa. Couunonorus MeHe KMEHT»
1p | basanamueix «bubmmoTexa .ynpasieHus - https://www.cfin.ru/rubricator.shtml

KopnopaTtuBHbIil MEHEIKMEHT



http://www.elibrary.ru/
https://www.consultant.ru/edu/
https://study.garant.ru/
https://rosstat.gov.ru/
http://www.economy.gov.ru/
https://rosstat.gov.ru/statistic
http://www.gkr.su/software_development/projects/elrussia/portal%20MiSP/
http://www.gkr.su/software_development/projects/elrussia/portal%20MiSP/
https://мойбизнес.рф/
https://национальныепроекты.рф/projects/tsifrovaya-ekonomika
https://национальныепроекты.рф/projects/tsifrovaya-ekonomika
https://trudvsem.ru/
http://ecsocman.hse.ru/
https://www.cfin.ru/rubricator.shtml

13

9. MaTepuaJIbHO-TeXHHUYECKOe o0ecrnevyeHne TUCIUTINHBI

ITepeuenn
CocTaB KOMIUICKTA JIMIIEH3UOHHOTO ¥ CBOOOIHO
Ne | HammenoBanme o0opymoBaHUs
i - S PacHpoCTpaHIEMOT0 IPOrPaMMHOT0 00eCIICUeHNS,
CPEJICTB 0By4eHUA B TOM YHCJIC OT€YECTBEHHOTO IIPOU3BOJICTBA
1 2 3 4
1. 1C:Ilpeanpusartue 8 - CyOnUIEH3NOHHBIH TOTOBOP OT
02.07.2020 Ne FOC-2020-00731;
318 2. CrpaBouHo-ipaBoBasi cucreMa "KoncymnprantlIiroc"
Yuebnas - orosop Ne 96-2023 / RDD ot 17.05.23
ayAMTOpHA JUIA PaGouce mecro | 3+ CripaBouno-mpaBoBas cuctema "Tapant" - JloroBop
IPOBEACHNA npenofaBaTens Ne CK 60301 /01/24 ot 30.11.23;
yqe6HHvX (cTom, cTyn); 4. Microsoft Office - CyGnuiieH3HOHHBIH TOTOBOP OT
SaHsATHH. Mebens 12.01.2017 Ne Bsx I10O_123015- 2017. Jlunensus
Ayzutopus 2 wermmeckas: | OfficeStd 2016 RUS OLP NL Acdmc;
TPOBC/ICHUS y 0cKa > |'5. AummmBupyc Dr.Web Desktop Security Suite -
SaHsITHH yacHmacekas; | JIMUCHSHOHHbI  siorosop — Ne  080-S00258L o
JICKIMOHHOTO GaHHEpbI: Tpn6’Ha IPEIOCTABICHNH TIPaB HA MCIOIb30BAHHE MPOTPAMM
1 THna. o | OBM or 18 monsn 2025
Aynuropus jis BBICTYTUICHHI; 6. LibreOffice - Csobomno pacmpocTpaHseMoe
TPOBC/ICHHS KOMITbIOTED: " | mporpamMmHOE obecredenue;
3aHATHI MyJTBTHM ez[m?H;Hﬁ 7. 7-Zip - CBOOOIHO pacmpocTpaHsIeMoe MPOrpaMMHOE
CEMHHApCKOro HPOEKTOP; o0ecreueHre OTEYeCTBEHHOTO ITPOU3BOJICTBA.
THna. KOTOHKH: Bé6- 8. DOmnekrpoHHO-OMONMHMOTEUHAs cuctema «HOpaiT»:
Aynuropust 1ist KaMeI;a Jlunensunonnelii  goropop Ne 7297 or 04.07.2025
TEKYIICTo (moammcka 01.09.2025-31.08.2028)
KOHTpOs 1 9. DIeKTpOHHO-OMOIMOTEeuHas cHcTeMa «3HAHHYMY.
TIpOMEKYTOHHOU Jlnuensuonnsii  goropop Ne 69736¢ or 17.07.2024
arrecratmn (OcnoBnast komreknus OBbC) (moamucka 01.09.2024-
31.08.2027)
1. 1C:IIpeanpusrtue 8 - CyOnnIEeH3NOHHBIH TOTOBOP OT
02.07.2020 Ne FOC-2020-00731;
321 2. CrpaBoyHo-tipaBoBasi cucreMa "Koncymnsrantlimoc"
YueOnas - Jlorosop Ne 96-2023 / RDD ot 17.05.23
ayAMTOpHA MUIA Paboyee MecTo 3. CnpaBouHo-nipaBoBast cuctema "['apant" - JloroBop
HPOBE/ICHU npenoxasaTens Ne CK 60301 /01/24 ot 30.11.23;
Y‘IeGHHVX (cTox, crym); 4. Microsoft Office - CyOnuneH3MOHHBIH OrOBOp OT
SaHATHH. vebenn 12.01.2017 Ne B I1O_123015- 2017. Jlunensus
AYAHTOPHS JUI5 yuenmucckas; | OfficeStd 2016 RUS OLP NL Acdmc;
TIpOBCACHIA J0CKa ’ 5. AwntuBupyc Dr.Web Desktop Security Suite -
3aHATHH yUeHHYeCKas:; Jluuensuonneii  goroop  Ne  080-S00258L o
JICKIMOHHOTO GaHHEpHI; TpI/I6;lHa NPEIOCTABICHUN TIPaB Ha HCIOJIb30BaHHE IPOTPAMM
2 THma. ZIJ,BI gt OBM ot 18 urons 20251
Aynuropust Juis BHICTYIUICHHE: 6. LibreOffice - Csobomno pacmpocTpaHseMoe
TIpOBCACHH KOMITBIOTED; " | mporpamMmHOE obecreuenue;
3aHATUH MyHBTHMCHHﬁI;BIﬁ 7. 7-Zip - CBOOOIHO pacmpocTpaHsIeMoe MpOrpaMMHOE
CEMHHApCKOro MPOEKTO; obecrieueHrne 0TEUeCTBEHHOTO ITPOU3BOJICTBA.
THIa. KOOHKHL: Be,6- 8. DOmnexrpoHHO-OMONMMOTEUHAs cuctema «HOpaldT»:
AynuTopust st KaMeI’)a Jluuensuonuslii  gorosop Ne 7297 ot 04.07.2025
TEKYIIEro (moamucka 01.09.2025-31.08.2028)
KOHTpOIA M~ 9. DIEeKTPOHHO-OMOIMOTEUHAs CHCTEMA «3HAHHYM»:
“Pzieefgg;;m JInuensuonnsiit norosop Ne 69736¢ or 17.07.2024

(Ocnopnas xomieknusa ObC) (moammcka 01.09.2024-
31.08.2027)
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[lepeucin CocTraB KOMIUIEKTa JTUIIEH3MOHHOTO U CBOOOIHO
Ne | HaumeHoBaHue 000pYIOBaHUS
PacHpoCTpaHIEMOT0 IPOrPaMMHOT0 00eCIICUeHNS,
n/n MOMEIICHUS Y TEXHUYECKUX
B TOM YHCJIE OTEYECTBEHHOTO ITPOU3BOJICTBA
CPEIICTB O0yUIEeHHS
1 2 3 4
1. 1C:Ilpeanpustue 8 - CyOnuIeH3NOHHBII TOTOBOP OT
02.07.2020 Ne FOC-2020-00731;
2. CnpaBouyHo-nipaBoBas cucreMa "Koncynsrantllnroc"
- Torosop Ne 96-2023 / RDD ot 17.05.23
3. CnpaBouno-nipaBoBas cuctema "['apant” - JloroBop
Ne CK 60301 /01/24 ot 30.11.23;
4. Microsoft Office - Cy6nuiieH3HOHHBIH JTOTOBOP OT
Me6 12.01.2017 Ne By IIO 123015- 2017. Jluuensus
eOCI> | OfficeStd 2016 RUS OLP NL Acdmc;
KoMIbIoTepHbIii yHCHUHCCKA, 5. AntuBupyc Dr.Web Desktop Security Suite -
XOIIL. AOCKa Jluuensuonnsii  gorosop  Ne  080-S00258L o
AyauTopus uis ydCHHYeCKasd, NPEIOCTABICHUN TPaB Ha HCIOJIb30BaHHE MPOTPaMM
3 CaMOCTOSTEIbHO [IEpCOHAJIbHBIC s OBM ot 18 urons 20251
it paboTbl komnbroTepei ¢ | 6. LibreOffice - CpoGogno pacnpocTpansemoe
obyuaroupixcs | MOAKMOUCHHEM K | TIPOTPaMMHOE obecrnieueHue;

cetu UnTEepHeT

7. 7-Zip - CBOOOIHO pacmlpocTpaHsIeMoe MPOrpaMMHOE
obecrieueHne 0Te4eCTBEHHOTO IPOU3BOICTBA.

8. DOmnekrpoHHO-OMONMHMOTEUHAsT cuctema «HOpalT»:
Jlunemsnonnsii  goroBop Ne 7297 ot 04.07.2025
(moamucka 01.09.2025-31.08.2028)

9. DnekTpoHHO-OMONMHMOTEUHasT CHCTeMa «3HAHMYM):
Jlunensnonnsii goroBop Ne 69736c or 17.07.2024
(OcnoBras komiekuuss OBC) (moxmucka 01.09.2024-
31.08.2027)
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