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"5GK4RM<@ES CD98BEF46?S9FES 4>489@<K9E>B9 CD46B A4 6O5BD 
H4>G?PF4F<6AOI (A9B5S;4F9?PAOI 8?S 84AAB7B GDB6AS B5D4;B64A<S) GK95AOI 
>GDEB6, 8<EJ<C?<A (@B8G?9=) <; C9D9KAS, CD98?4749@B7B �AEF<FGFB@, CB <I 
?<KAB@G ;4S6?9A<R. 

2.30. �?S 6E9I 6<8B6 GK95AOI ;4ASF<= 4>489@<K9E><= K4E 
GEF4A46?<649FES CDB8B?:<F9?PABEFPR 45 @<AGF. 

2.31. "5N9@ GK95AOI ;4ASF<= < CD4>F<>< A9 8B?:9A CD96OL4FP 
36 4>489@<K9E><I K4EB6 6 A989?R. 

2.32. Ч<E?9AABEFP B5GK4RM<IES 6 GK95AB= 7DGCC9 BCD989?S9FES 
�AEF<FGFB@ E GK9FB@ FD95B64A<= E4A<F4DAOI CD46<? < ABD@ > C?BM48S@ 
CB@9M9A<=, <ECB?P;G9@OI CD< BEGM9EF6?9A<< B5D4;B64F9?PAB= 
89SF9?PABEF<. �EIB8S <; EC9J<H<>< �AEF<FGF4 GK95AO9 ;4ASF<S < CD4>F<>4 
@B7GF CDB6B8<FPES �AEF<FGFB@ E 7DGCC4@< B5GK4RM<IES D4;?<KAB= 
K<E?9AABEF< < BF89?PAO@< B5GK4RM<@<ES, 4 F4>:9 E D4;89?9A<9@ 7DGCCO A4 
CB87DGCCO. �AEF<FGF 6CD469 B5N98<ASFP 7DGCCO B5GK4RM<IES CD< 
CDB6989A<< GK95AOI ;4ASF<= 6 6<89 ?9>J<=. 

2.33. "E6B9A<9 B5D4;B64F9?PAB= CDB7D4@@O ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S, 6 FB@ K<E?9 BF89?PAB= K4EF< <?< 6E97B 
B5N9@4 GK95AB7B CD98@9F4, >GDE4, 8<EJ<C?<AO (@B8G?S) B5D4;B64F9?PAB= 
CDB7D4@@O, EBCDB6B:849FES F9>GM<@ >BAFDB?9@ GEC9649@BEF< 
< CDB@9:GFBKAB= 4FF9EF4J<9= B5GK4RM<IES. (BD@O, C9D<B8<KABEFP 
< CBDS8B> CDB6989A<S F9>GM97B >BAFDB?S GEC9649@BEF< < CDB@9:GFBKAB= 
4FF9EF4J<< B5GK4RM<IES BCD989?SRFES �AEF<FGFB@ E4@BEFBSF9?PAB. 

2.34. �AEF<FGF E4@BEFBSF9?PAB GEF4A46?<649F E<EF9@G BJ9AB> 
CD< CDB@9:GFBKAB= 4FF9EF4J<<. 

2.35. �B?<K9EF6B Q>;4@9AB6 6 CDBJ9EE9 CDB@9:GFBKAB= 4FF9EF4J<< 
B5GK4RM<IES A9 8B?:AB CD96OL4FP 8 Q>;4@9AB6 6 GK95AB@ 7B8G, 
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4 >B?<K9EF6B ;4K9FB6 – 10. � G>4;4AAB9 >B?<K9EF6B A9 6IB8SF Q>;4@9AO 
< ;4K9FO CB H<;<K9E>B= >G?PFGD9 < H4>G?PF4F<6AO@ GK95AO@ >GDE4@, 
8<EJ<C?<A4@ (@B8G?S@). �B?<K9EF6B Q>;4@9AB6 < ;4K9FB6 6 CDBJ9EE9 
CDB@9:GFBKAB= 4FF9EF4J<< B5GK4RM<IES CD< B5GK9A<< 6 EBBF69FEF6<< 
E <A8<6<8G4?PAO@ GK95AO@ C?4AB@ GEF4A46?<649FES 84AAO@ GK95AO@ 
C?4AB@. 

2.36. "E6B9A<9 B5D4;B64F9?PAOI CDB7D4@@ ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S ;469DL49FES <FB7B6B= 4FF9EF4J<9=, >BFBD4S 
S6?S9FES B5S;4F9?PAB=. 

2.37. "5GK4RM<9ES, A9 <@9RM<9 4>489@<K9E>B= ;48B?:9AABEF< 
< 6 CB?AB@ B5N9@9 6OCB?A<6L<9 GK95AO= C?4A <?< <A8<6<8G4?PAO= 
GK95AO= C?4A, CDBIB8SF <FB7B6GR 4FF9EF4J<R, CD< CB?GK9A<< ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S CB <@9RM<@ 7BEG84DEF69AAGR 
4>>D98<F4J<R B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B CDBH9EE<BA4?PAB7B 
B5D4;B64A<S G>4;4AAO9 B5GK4RM<9ES CDBIB8SF 7BEG84DEF69AAGR <FB7B6GR 
4FF9EF4J<R. 

2.38. �<J4@, GEC9LAB CDBL98L<@ 7BEG84DEF69AAGR <FB7B6GR 
4FF9EF4J<R CB B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B CDBH9EE<BA4?PAB7B 
B5D4;B64A<S, 6O849FES 8<C?B@ B ED98A9@ CDBH9EE<BA4?PAB@ B5D4;B64A<<, 
CB8F69D:84RM<= CB?GK9A<9 ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S 
< >64?<H<>4J<R CB EBBF69FEF6GRM9= CDBH9EE<< <?< EC9J<4?PABEF< 
ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S. 

2.39. �<J4@, A9 CDBL98L<@ <FB7B6B= 4FF9EF4J<< <?< CB?GK<6L<@ 
A4 <FB7B6B= 4FF9EF4J<< A9G8B6?9F6BD<F9?PAO9 D9;G?PF4FO, 4 F4>:9 ?<J4@, 
BE6B<6L<@ K4EFP B5D4;B64F9?PAB= CDB7D4@@O ED98A97B CDBH9EE<BA4?PAB7B 
B5D4;B64A<S < (<?<) BFK<E?9AAO@ <; �AEF<FGF4, 6O849FES ECD46>4 
B5 B5GK9A<< <?< B C9D<B89 B5GK9A<S CB B5D4;JG, E4@BEFBSF9?PAB 
GEF4A46?<649@B@G �AEF<FGFB@. 

2.40. "5GK4RM<9ES CB B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S, A9 <@9RM<9 ED98A97B B5M97B B5D4;B64A<S, 
6CD469 CDB=F< 7BEG84DEF69AAGR <FB7B6GR 4FF9EF4J<R, >BFBDB= ;469DL49FES 
BE6B9A<9 B5D4;B64F9?PAOI CDB7D4@@ ED98A97B B5M97B B5D4;B64A<S 
< CD< GEC9LAB@ CDBIB:89A<< >BFBDB= <@ 6O849FES 4FF9EF4F B ED98A9@ 

B5M9@ B5D4;B64A<<. '>4;4AAO9 B5GK4RM<9ES CDBIB8SF 7BEG84DEF69AAGR 
<FB7B6GR 4FF9EF4J<R 59EC?4FAB. 

2.41. �<J4, BE64<64RM<9 BEAB6AGR B5D4;B64F9?PAGR CDB7D4@@G 
6 HBD@9 E4@BB5D4;B64A<S ?<5B B5GK46L<9ES CB A9 <@9RM9= 
7BEG84DEF69AAB= 4>>D98<F4J<< B5D4;B64F9?PAB= CDB7D4@@9 ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S, 6CD469 CDB=F< Q>EF9DAB@ CDB@9:GFBKAGR 
< 7BEG84DEF69AAGR <FB7B6GR 4FF9EF4J<R 6 �AEF<FGF9 CB EBBF69FEF6GRM9= 
<@9RM9= 7BEG84DEF69AAGR 4>>D98<F4J<R B5D4;B64F9?PAB= CDB7D4@@9 
ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S. #D< CDBIB:89A<< 4FF9EF4J<< 
Q>EF9DAO CB?P;GRFES 4>489@<K9E><@< CD464@< B5GK4RM<IES 
CB EBBF69FEF6GRM9= B5D4;B64F9?PAB= CDB7D4@@9. 
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2.42. �E?< H989D4?PAO@ 7BEG84DEF69AAO@ B5D4;B64F9?PAO@ 
EF4A84DFB@ ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S CD98GE@BFD9AB 
BE6B9A<9 BEAB6AB= CDB7D4@@O CDBH9EE<BA4?PAB7B B5GK9A<S CB CDBH9EE<< 
D45BK97B, 8B?:ABEF< E?G:4M97B, FB CB D9;G?PF4F4@ BE6B9A<S 
CDBH9EE<BA4?PAB7B @B8G?S B5D4;B64F9?PAB= CDB7D4@@O ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S, >BFBDO= 6>?RK49F 6 E95S CDB6989A<9 
CD4>F<><, B5GK4RM<=ES CB?GK49F E6<89F9?PEF6B B CDBH9EE<< D45BK97B, 
8B?:ABEF< E?G:4M97B. #B?GK9A<9 B5GK4RM<@<ES CDBH9EE<BA4?PAB7B 
B5GK9A<S CB CDBH9EE<< D45BK97B, 8B?:ABEF< E?G:4M97B 6 D4@>4I 
B5D4;B64F9?PAB= CDB7D4@@O ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S 
;469DL49FES E84K9= >64?<H<>4J<BAAB7B Q>;4@9A4. 

2.43. �B>G@9AF B5 B5D4;B64A<<, CD98EF46?9AAO= CD< CBEFGC?9A<< 
6 �AEF<FGF, 6O849FES <; ?<KAB7B 89?4 ?<JG, B>BAK<6L9@G �AEF<FGF, 
6O5O6L9@G 8B B>BAK4A<S �AEF<FGF4, 4 F4>:9 B5GK4RM9@GES < :9?4RM9@G 
CBEFGC<FP 6 8DG7GR B5D4;B64F9?PAGR BD74A<;4J<R, CB 97B ;4S6?9A<R. 
#D< QFB@ 6 ?<KAB@ 89?9 BEF49FES ;469D9AA4S >BC<S 8B>G@9AF4 
B5 B5D4;B64A<<. 

2.44. "5GK4RM<@ES CB B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S CBE?9 CDBIB:89A<S <FB7B6B= 4FF9EF4J<< 
CD98BEF46?SRFES CB <I ;4S6?9A<R >4A<>G?O 6 CD989?4I EDB>4 BE6B9A<S 
EBBF69FEF6GRM9= B5D4;B64F9?PAB= CDB7D4@@O ED98A97B CDBH9EE<BA4?PAB7B 
B5D4;B64A<S, CB B>BAK4A<< >BFBDOI CDB<;6B8<FES BFK<E?9A<9 B5GK4RM<IES 
6 E6S;< E CB?GK9A<9@ B5D4;B64A<S. 

 

3. �EB59AABEF< BD74A<;4F<< B5D4;B64F9?PAB= 89яF9?PABEF< 8?я ?<F E 
B7D4A<G9AAO@< 6B;@B:ABEFя@< ;8BDB6Pя 

 

3.1. %B89D:4A<9 ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S < GE?B6<S 
BD74A<;4J<< B5GK9A<S B5GK4RM<IES E B7D4A<K9AAO@< 6B;@B:ABEFS@< 
;8BDB6PS BCD989?SRFES 484CF<DB64AAB= B5D4;B64F9?PAB= CDB7D4@@B=, 
4 8?S <A64?<8B6 F4>:9 6 EBBF69FEF6<< E <A8<6<8G4?PAB= CDB7D4@@B= 
D945<?<F4J<< <A64?<84. 

3.2. "5GK9A<9 CB B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S B5GK4RM<IES E B7D4A<K9AAO@< 
6B;@B:ABEFS@< ;8BDB6PS BEGM9EF6?S9FES A4 BEAB69 B5D4;B64F9?PAOI 
CDB7D4@@ ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S, 484CF<DB64AAOI 
CD< A9B5IB8<@BEF< 8?S B5GK9A<S G>4;4AAOI B5GK4RM<IES. 

3.3. "5GK9A<9 CB B5D4;B64F9?PAO@ CDB7D4@@4@ ED98A97B 
CDBH9EE<BA4?PAB7B B5D4;B64A<S B5GK4RM<IES E B7D4A<K9AAO@< 
6B;@B:ABEFS@< ;8BDB6PS BEGM9EF6?S9FES �AEF<FGFB@ E GK9FB@ BEB59AABEF9= 
CE<IBH<;<K9E>B7B D4;6<F<S, <A8<6<8G4?PAOI 6B;@B:ABEF9= < EBEFBSA<S 
;8BDB6PS F4><I B5GK4RM<IES. 

3.4. �AEF<FGFB@ 8B?:AO 5OFP EB;84AO EC9J<4?PAO9 GE?B6<S 
8?S CB?GK9A<S ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S B5GK4RM<@<ES 
E B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS. #B8 EC9J<4?PAO@< GE?B6<S@< 
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8?S CB?GK9A<S ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S B5GK4RM<@<ES 
E B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS CBA<@4RFES GE?B6<S B5GK9A<S, 
6BEC<F4A<S < D4;6<F<S F4><I B5GK4RM<IES, 6>?RK4RM<9 6 E95S 
<ECB?P;B64A<9 EC9J<4?PAOI B5D4;B64F9?PAOI CDB7D4@@ < @9FB8B6 B5GK9A<S 
< 6BEC<F4A<S, EC9J<4?PAOI GK95A<>B6, GK95AOI CBEB5<= < 8<84>F<K9E><I 
@4F9D<4?B6, EC9J<4?PAOI F9IA<K9E><I ED98EF6 B5GK9A<S >B??9>F<6AB7B 
< <A8<6<8G4?PAB7B CB?P;B64A<S, CD98BEF46?9A<9 GE?G7 4EE<EF9AF4 
(CB@BMA<>4), B>4;O64RM97B B5GK4RM<@ES A9B5IB8<@GR F9IA<K9E>GR 
CB@BMP, CDB6989A<9 7DGCCB6OI < <A8<6<8G4?PAOI >BDD9>J<BAAOI ;4ASF<=, 
B59EC9K9A<9 8BEFGC4 6 ;84A<S �AEF<FGF4 < 8DG7<9 GE?B6<S, 59; >BFBDOI 
A96B;@B:AB <?< ;4FDG8A9AB BE6B9A<9 B5D4;B64F9?PAOI CDB7D4@@ 
B5GK4RM<@<ES E B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS. 

3.5. � J9?SI 8BEFGCABEF< CB?GK9A<S ED98A97B CDBH9EE<BA4?PAB7B 
B5D4;B64A<S B5GK4RM<@<ES E B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS 
�AEF<FGFB@ B59EC9K<649FES: 

3.5.1. �?S B5GK4RM<IES E B7D4A<K9AAO@< 6B;@B:ABEFS@< 
;8BDB6PS CB ;D9A<R: 

3.5.1.1. �84CF4J<S BH<J<4?PAB7B E4=F4 �AEF<FGF4 6 E9F< 
�AF9DA9F E GK9FB@ BEB5OI CBFD95ABEF9= <A64?<8B6 CB ;D9A<R 
E CD<6989A<9@ <I > @9:8GA4DB8AB@G EF4A84DFG 8BEFGCABEF< 695->BAF9AF4 
< 695-E9D6<EB6 (WCAG); 

3.5.1.2. $4;@9M9A<9 6 8BEFGCAOI 8?S B5GK4RM<IES, 
S6?SRM<IES E?9CO@< <?< E?45B6<8SM<@<, @9EF4I < 6 484CF<DB64AAB= HBD@9 
(E GK9FB@ <I BEB5OI CBFD95ABEF9=) ECD46BKAB= <AHBD@4J<< B D4EC<E4A<< 
?9>J<=, GK95AOI ;4ASF<= (8B?:A4 5OFP 6OCB?A9A4 >DGCAO@ (6OEBF4 
CDBC<EAOI 5G>6 A9 @9A99 7,5 E@) D9?P9HAB->BAFD4EFAO@ LD<HFB@ (A4 59?B@ 
<?< :9?FB@ HBA9) < CDB8G5?<DB64A4 LD<HFB@ �D4=?S); 

3.5.1.3. #D<EGFEF6<9 4EE<EF9AF4, B>4;O64RM97B 
B5GK4RM9@GES A9B5IB8<@GR CB@BMP; 

3.5.1.4. "59EC9K9A<9 6OCGE>4 4?PF9DA4F<6AOI HBD@4FB6 
C9K4FAOI @4F9D<4?B6 (>DGCAO= LD<HF <?< 4G8<BH4=?O); 

3.5.1.5. "59EC9K9A<9 8BEFGC4 B5GK4RM97BES, S6?SRM97BES 
E?9CO@ < <ECB?P;GRM97B EB54>G-CB6B8ODS, > ;84A<R �AEF<FGF4, 
D4ECB?474RM97B @9EFB@ 8?S D4;@9M9A<S EB54><-CB6B8ODS 6 K4EO B5GK9A<S 
E4@B7B B5GK4RM97BES; 

3.5.2. �?S B5GK4RM<IES E B7D4A<K9AAO@< 6B;@B:ABEFS@< 
;8BDB6PS CB E?GIG: 

3.5.2.1. �G5?<DB64A<9 ;6G>B6B= ECD46BKAB= <AHBD@4J<< 
B D4EC<E4A<< GK95AOI ;4ASF<= 6<;G4?PAB= (GEF4AB6>4 @BA<FBDB6 
E 6B;@B:ABEFPR FD4AE?SJ<< EG5F<FDB6 (@BA<FBDO, <I D4;@9DO < >B?<K9EF6B 
BCD989?S9FES E GK9FB@ D4;@9DB6 CB@9M9A<S); 

3.5.2.2. "59EC9K9A<9 A48?9:4M<@< ;6G>B6O@< ED98EF64@< 
6BECDB<;6989A<S <AHBD@4J<<; 

3.5.3. �?S B5GK4RM<IES, <@9RM<I A4DGL9A<S BCBDAB-
86<74F9?PAB7B 4CC4D4F4, @4F9D<4?PAB-F9IA<K9E><9 GE?B6<S B59EC9K<64RF 
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6B;@B:ABEFP 59ECD9CSFEF69AAB7B 8BEFGC4 B5GK4RM<IES 6 GK95AO9 
CB@9M9A<S, EFB?B6O9, FG4?9FAO9 < 8DG7<9 CB@9M9A<S �AEF<FGF4, 4 F4>:9 
<I CD95O64A<S 6 G>4;4AAOI CB@9M9A<SI (A4?<K<9 C4A8GEB6, CBDGKA9=, 
D4EL<D9AAOI 869DAOI CDB9@B6, ?<HFB6, ?B>4?PAB9 CBA<:9A<9 EFB9>-
54DP9DB6 8B 6OEBFO A9 5B?99 0,8 @; A4?<K<9 EC9J<4?PAOI >D9E9? < 8DG7<I 
CD<ECBEB5?9A<=). 

3.6. "5D4;B64A<9 B5GK4RM<IES E B7D4A<K9AAO@< 6B;@B:ABEFS@< 
;8BDB6PS @B:9F 5OFP BD74A<;B64AB >4> EB6@9EFAB E 8DG7<@< B5GK4RM<@<ES, 
F4> < 6 BF89?PAOI >?4EE4I, 7DGCC4I <?< 6 BF89?PAOI B5D4;B64F9?PAOI 
BD74A<;4J<SI. Ч<E?9AABEFP B5GK4RM<IES E B7D4A<K9AAO@< 6B;@B:ABEFS@< 
;8BDB6PS 6 GK95AB= 7DGCC9 GEF4A46?<649FES 8B 15 K9?B69>. 

3.7. #D< CB?GK9A<< ED98A97B CDBH9EE<BA4?PAB7B B5D4;B64A<S 
B5GK4RM<@ES E B7D4A<K9AAO@< 6B;@B:ABEFS@< ;8BDB6PS CD98BEF46?SRFES 
59EC?4FAB EC9J<4?PAO9 GK95A<>< < GK95AO9 CBEB5<S, <A4S GK95A4S 
?<F9D4FGD4, 4 F4>:9 GE?G7< EGD8BC9D96B8K<>B6 < F<H?BEGD8BC9D96B8K<>B6. 

3.8. % GK9FB@ BEB5OI CBFD95ABEF9= B5GK4RM<IES E B7D4A<K9AAO@< 
6B;@B:ABEFS@< ;8BDB6PS �AEF<FGFB@ B59EC9K<649FES CD98BEF46?9A<9 
GK95AOI, ?9>J<BAAOI @4F9D<4?B6 6 Q?9>FDBAAB@ 6<89. 
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